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Abstract 
Objectives: To conduct an environmental scan and categorize the scope 
of medical and oral health care services for people living with HIV (PLWHIV) 
across the province of British Columbia (BC).

Methods: Data were collected using online search engines such as Google 
and Yahoo, as well as the websites of health services agencies and com-
munity/not-for-profit organizations in BC. Informal telephone conversations 
were conducted to confirm findings from the online scan. Available ser-
vices were categorized in terms of scope (e.g., prevention, treatment or 
support) and geographic location in relation to the latest rates of new HIV 
infections per 100 000 people. In 2014, the number of people in BC known to 
be infected with HIV was 12 100, with the rate of new infections at 261 per 
100 000 people.

Results: We identified 104 organizations that were providing services exclu-
sively for PLWHIV; these organizations were unevenly distributed across 40 
out of 51 cities in BC. Of all the services offered at these organizations, 59% 
were preventive and educational in nature, 15% were related to treatment 
services for HIV-related conditions and 38% entailed support services includ-
ing social assistance. Only 3% of the 104 organizations offered basic dental 
care. Services of any kind tended to cluster around metropolitan areas 
of high HIV prevalence, including Vancouver, while northern BC remains 
underserved despite having the second highest rate of new HIV infections in 
the province.

Conclusions: This study reveals a mismatch between the number and scope 
of services available for PLWHIV and the distribution of HIV infection across 
BC. Almost half of the services identified by the environmental scan were 
preventive, and only 3% offered some form of dental treatment exclusively 
to PLWHIV in BC.
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In 2014, there were more than 75 500 people living with HIV 
(PLWHIV) in Canada; 12 000 or 16% were in British Columbia 
(BC).1,2 The highest rates of new HIV infection in the 

province were occurring in the Vancouver Coastal Health 
Authority (VCHA) region, with 142 new infections per 100 000 
people, and the Northern Health Authority (NHA) region, 
with 45 new infections per 100 000 people.2

During the last decade, advances have been made in 
managing biomedical complications associated with HIV, 
whereas other important aspects of well-being, including 
oral health and supportive services, have not been fully 
taken into consideration. Most PLWHIV around the world 
are deprived of basic health and support resources either 
because of lack of services tailored to their needs or 
because of the stigma and marginalization PLWHIV still 
face.3-6 Health care services for this population must incorpo-
rate the principles of meaningful and greater involvement 
of PLWHIV, which include their right to self-determination 
and participation in decisions that affect their lives.7 This 
approach would allow PLWHIV to feel empowered and safe 
to access health care services that are exclusively tailored 
to them and less likely to be stigmatized or discriminated 
against.

However, most of these services do not include dental care 
despite the greater oral health care needs of this popula-
tion.8,9 No data are currently available on the geographic 
distribution of any service for PLWHIV in BC.10 Therefore, we 
conducted an environmental scan to identify and classify 
the types and scope of medical and oral health services 
available for PLWHIV in BC.

Methods
We included any service provided exclusively for PLWHIV, 
according to their mandate and/or mission statement, by 
an organization physically located in BC. Services that did 
not mention HIV/AIDS or were located elsewhere in Canada 
were excluded. We found the name, location and types 
and scope of HIV services offered by organizations using two 
main sources. The first was online search engines, such as 
Google and Yahoo, using the following search terms: “HIV 
and/or AIDS services in BC”, “HIV/AIDS health professionals in 
BC”, “heath authorities in BC and HIV,” “HIV incidence and 
prevalence in BC”, “Public Health Agency of Canada and 
HIV” and “BC Centre for Disease Control (CDC) and HIV.” 

The second source of data was confirmatory in nature. We 
held informal telephone conversations with a representative 
at each organization identified in the initial online search to 
ensure that the most up-to-date and accurate information 
was being collected. This was done by calling the telephone 
number provided in the “contact us” section of the 
organization’s website. After giving a brief introduction to 
the study, the primary author (AJ) determined whether the 
organization’s website contained the most current informa-

tion or if changes had been made that were not reflected 
online. If respondents were unsure about the information 
on the website, the telephone call was directed to another 
staff member with better knowledge of the subject. No 
attempt was made to conduct an audio-recorded interview 
using an interview guide. 

All information was recorded in an Excel spreadsheet 
(Microsoft, Redmond, Wash., USA), which was then used 
to catalogue the services and build the tables provided as 
appendices 1–3. Services provided by the identified organi-
zations were classified into the following 3 broad categories:

1.	 HIV preventive and diagnostic services: These were 
understood as practices undertaken to prevent or 
diagnose sexually transmitted HIV infections. They 
included services offering pre-exposure prophylaxis11, 
post-exposure prophylaxis12, HIV education, partner 
notification and preventive resources. 

2.	 HIV treatment services: Treatment services were 
defined as the management and/or care of a 
particular disease/disorder within and beyond HIV. 
They included medical treatment, dental treatment 
and dispensing of highly active anti-retroviral therapy 
(HAART).

3.	 HIV support services: Support services were 
understood as a coordinated system of services 
designed to help maintain the independence of 
HIV-infected individuals. They included referrals, peer 
support, counseling and mental health services, 
drop-in activities and financial assistance.

The postal codes and addresses of the organizations were 
mapped using ArcGIS (v. 10.2; ESRI, Redlands, Calif., USA) to 
illustrate their distribution across BC in each of the 5 regional 
health authorities: Fraser Health Authority, Vancouver 
Coastal Health Authority, Interior Health Authority, 
Vancouver Island Authority and Northern Health Authority.

Ethics approval
Ethics approval was obtained from the University of British 
Columbia (H16-00735-A002).

Results
According to the Local Government Act and Regional 
District Document, in 2016, the province had 51 cities (i.e., a 
community whose population exceeds 5000); 40 cities (80%) 
provided 1 or more HIV-related services via 104 organiza-
tions. These organizations offered an array of preventive 
(Appendix 1), treatment (Appendix 2) and support 
(Appendix 3) services tailored exclusively for PLWHIV. Most 
of the identified available services seemed to be focused 
on contextual factors at each location, which might have 
considered the socioeconomic characteristics of their 
population rather than their needs. For example, most 
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services were located in cities in, or close to, large metro-
politan areas. Most supportive services were located in the 
Downtown East Side of Vancouver, which is considered one 
of most underprivileged and marginalized neighborhoods 
in the province and contains a significant population of 
PLWHIV.13

Of the 104 organizations, 59% offered preventive services, 
38% offered support services and 15% offered treatment-re-
lated services. However, these percentages may overlap 
given that the same organization can provide more than 
one type of service. Only 1% of the organizations offered all 
3 types of services to their clients, while 3% had some form of 
dental care available to the members of the organizations 
at no cost. 

The information presented in Appendices 1, 2 and 3 reflects 
findings from the online scan alone. Only 75 of the 104 
organizations were reached by telephone: 6 updated 
their website information, 69 simply confirmed the online 
information; 29 organizations were not contacted because 
no telephone number was available on their website, the 
telephone number provided was no longer in service or no 
one answered our call.

Preventive and diagnostic services
Of the 59% of organizations offering HIV preventive services, 
42% offered condom dispensaries, information brochures 
and pamphlets on sexually transmitted infection (STI), online 
and telephone helplines (such as AIDS Vancouver and 
the BC Centre for Disease Control [BCCDC]), community 
forums (such as the Positive Living Society of BC, Vancouver) 
and resource libraries (Appendix 1). Of the remaining 
organizations, 27% were focused on STI screening and 
diagnoses, primarily provided with the help of public health 
nurses, who carried out rapid screening for HIV antibodies 
and HIV risk assessments. This also included dispensation of 
post-exposure, but not pre-exposure medication for their 
clients. HIV education and notification services for partners 
were provided by 24% of the organizations. Through these 
services, an HIV-negative partner is informed about his 
or her partner’s status through in-person counseling and 
education. Finally, 7% of these organizations offered all 
the identified preventive services except for pre-exposure 
prevention (Appendix 1).

Treatment services
Treatment services were offered by only 15% of the 104 
organizations and mainly included medical and HIV-mon-
itoring, laboratory work including blood counts, liver and 
kidney function tests, CD4 cell counts and viral load tests 
and HAART dispensation and information. 

Approximately 3% of the organizations (Positive Living 
BC, Oak Tree Clinic and Positive Outlook Program at the 
Vancouver Native Health Society) offered basic and 
comprehensive dental care, such as cleaning, oral hygiene 

education, amalgam fillings, replacement of missing teeth, 
root canal treatment and extractions (Appendix 2). Two of 
these 3 organizations currently collaborate with the Univer-
sity of British Columbia dentistry and dental hygiene under-
graduate and graduate programs to provide preventive 
dental services, such as oral hygiene education and scaling.

Support services
The 38% of all services categorized as supportive included 
referrals (for medical and dental care, for example) as 
offered by 31% of these organizations, peer navigation 
support and leisure activities (5%) and mental health 
counseling (27%). Financial assistance and food services 
were found in 16% of the organizations in which support 
services were offered (Appendix 3).

Geographic distribution of services
According to the BCCDC, the VCHA had the highest 
incidence of PLWHIV, with 132 new cases per 100 000 
people in 2014; the NHA had the second highest incidence 
with 45 new cases per 100 000 people in 2014. The highest 
prevalence of PLWHIV (4669) was reported in the VCHA, 
while the NHA reported the least prevalence (304), despite 
the second highest rate of new cases in 2014.

Mapping the 104 identified organizations revealed that most 
preventive services were located in the Lower Mainland 
of Vancouver, which falls within the VCHA region (Fig. 1). 
Similarly, most treatment and supportive services were 
concentrated in the Vancouver Lower Mainland, which has 
the highest rate of HIV infection in BC. In contrast, a lack 
of services was identified in northern BC (part of the NHA), 
despite its second highest incidence of HIV infections in the 
province.2 The NHA has only 2 treatment services dedicated 
to PLWHIV and the lowest number of preventive and support 
services (Fig. 2 and 3).

All identified dental services were located in the region 
covered by the VCHA. None of the other 4 health authorities 
had oral care services that were specifically tailored to 
the HIV-positive population. Figure 4 highlights the 13 cities 
where no HIV-related services were identified; most are 
within the Interior Health Authority.

Discussion
Preventive, treatment and support services
A recent BCCDC2 report shows that the incidence of HIV-in-
fection has decreased in certain high-risk groups (e.g., intra-
venous drug users), but does not necessarily indicate a 
future trend. According to an HIV-monitoring report in 
2016,14 25% of people diagnosed with HIV in BC were unable 
to adhere to care and treatment regimes, and 27% were 
lost in between treatment and were unable to achieve 
undetectable viral loads. Although adhesion to treatment 
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requires a strict therapeutic regimen, it 
is also dependent upon motivation and 
availability of information and services.15 
In terms of geographic distribution of 
services in BC, the NHA, which has the 
second highest incidence of HIV, showed 
the greatest loss in retaining PLWHIV in 
care, whereas the VCHA experienced 
the lowest loss,14 likely as a result of the 
presence of more services in the VCHA 
compared with other health authorities. 
As more people are living with HIV in 
Canada, more services are needed to 
improve their overall quality of life.14,16 
Although, it is recognized that availability 
of services does not reflect the use of 
these services, no utilization data for 
PLWHIV in BC exist.

In terms of HIV-related preventive 
services, our scan identified HIV testing, 
partner notification, pre- and post-expo-
sure prevention and HIV-related educa-
tional resources. However, these services 
are not evenly distributed across BC and 
certain high-risk communities remain 
underserved.

In terms of treatment, the cost of HIV 
medications is covered by the Medical 
Service Plan of BC, with no out-of-pocket 
expenses associated with the medical 
treatment of an HIV infection.8 However, 
delays in entering care, geographic 
barriers (such as living in rural vs. urban 
areas), physician factors (such as visiting 
a general physician vs. an HIV specialist) 
and co-occurring disorders (such as 
addiction and mental health problems) 
can severely limit access to care.8,17

Most HIV support services in BC appear 
to be located in the VCHA, while other 
health authorities have minimal-to-no 
support services for PLWHIV (Fig. 3). 
According to the HIV Health Utilization 
Study,8 as PLWHIV face multiple concur-
rent health and social challenges, there 
is a great need for social services, such 
as mental health services, substance 
abuse counseling, employment services, 
extended health insurance and afford-
able housing. Yet most of these services 
are lacking in BC. There also seems to 
be little variability across organizations 
in terms of types of services offered. The 
discrimination faced by PLWHIV can 

Figure 1: Geographic distribution of organizations that provide HIV-specific 
preventive services in British Columbia.
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Figure 2: Geographic distribution of organizations that provide HIV-specific 
treatment services in British Columbia.
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lead to loss of housing and jobs and can 
also impact their personal relationships.6 
Support services can help ease the stress 
of the psychosocial disparities faced by 
PLWHIV and can increase their overall 
quality of life.

Oral health services
Although oral opportunistic infections and 
associated complications have been 
part of the HIV epidemic since the 1980s, 
PLWHIV have significantly fewer avenues 
for accessing oral health services 
compared with medical and social 
services10 as only 3% of all the organiza-
tions in this study offered some form of 
dental care. Research has shown that 
PLWHIV benefit greatly from preventive 
and curative services,8,9 which may play a 
significant role in preventing and treating 
common dental diseases, including 
dental decay and gingival problems. 
Unfortunately, many Canadians lack 
access to any form of dental and oral 
health care; being HIV positive adds a 
layer of complexity, given the history 
of stigma and discrimination PLWHIV 
suffer.5,6,18

About 25% of HIV-positive people are 
believed to be unaware of their positive 
status (as they may not know the classic 
symptoms of sero-conversion) and, 
thus, remain infectious to others.19 Some 
researchers20,21 have suggested that oral 
health professionals, such as dentists 
and dental hygienists, could provide HIV 
screening in dental offices to optimize 
timely treatment and help prevent 
the spread of HIV,20 while also offering 
information on various STIs that potentially 
have oral manifestations.22 

Other than VCHA, all other BC health 
authorities seem to lack dental services 
tailored specifically to the needs of the 
HIV-positive population (Appendix 2), 
although the code of ethics of the dental 
profession establishes that dentists should 
not exclude patients on the basis of any 
form of discrimination. Given that PLWHIV 
often report discrimination and stigma-
tization by their oral care providers,5,23 
the focus of this study on dental services 
exclusivelly tailored to PLWHIV is justified. 
Althought HIV-based organizations that 

Figure 3: Geographic distribution of organizations that provide HIV-specific 
support services in British Columbia.
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Figure 4: Cities with no organizations that provide HIV-specific services in 
British Columbia.
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offer dental care, such as the Positive Living Society of BC, 
can provide a safe “dental home” for this community8 in 
partnership with university education, lack of dental services 
to PLWHIV has also been confirmed by others.24

The results presented here set the stage for follow-up studies 
to evaluate the 104 services available in terms of uptake 
and enrolment, effectiveness and patient satisfaction 
so that they can be replicated in other jurisdictions and 
provinces.

Limitations
The data used in this study were collected primarily by 
online searches and through informal, yet limited, telephone 
conversations. Although efforts were made to discover all 
resources, some services and organizations may not have 
been found through these channels. It was unfortunate 
that almost a quarter of the identified organizations could 
not be reached by telephone to confirm the accuracy of 
the information presented on their websites. Services that 
accept all patients regardless of their HIV status (i.e., not 
exclusive to HIV-positive patients) were excluded, as were 
services accessible online but physically located outside 
BC. This study focused only on type and scope of services 
offered, but did not seek information regarding use of the 
identified services. Despite these limitations, this attempt to 
classify the types of services available for PLWHIV in BC is the 
first of its kind in Canada.

Conclusion
This study reveals a mismatch between the number and 
scope of services available for PLWHIV and the distribution 
of HIV infection across BC. The situation is likely worse when 
it comes to oral health services offered to this population, 
especially given that PLWHIV exhibit much higher oral health 
needs than the non-HIV-positive population. Results from 
this study may inform policymakers and oral health care 
providers about the gaps in the oral health delivery system 
for PLWHIV in BC.
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Appendix 1: HIV-specific preventive and diagnostic services in British Columbia, Canada

City Organization Testing services HIV education Partner  
notification

Preventive 
resources 

Abbotsford Positive Living Fraser Valley Society 
- Abbotsford Office ✔ ✔

Abbotsford STI/HIV Clinic - Abbotsford Health 
Unit, Fraser Health ✔ ✔ ✔ ✔

Abbotsford MCC: Abbotsford Area HIV and 
AIDS Support Group ✔

Armstrong NONE

Burnaby Burnaby Youth Clinic ✔ ✔

Burnaby Opt Clinic - Metrotown ✔ ✔

Campbell River AIDS Vancouver Island ✔ ✔

Castlegar Opt Clinic - Castlegar ✔ ✔

Chilliwack STI/HIV Clinic - Chilliwack Health 
Unit, Fraser Health ✔ ✔ ✔ ✔

Chilliwack Pacific Community Resources - HIV 
and Hep C Prevention Program ✔ ✔ ✔

Chilliwack Opt Clinic - Metrotown ✔ ✔

Chilliwack Positive Living Fraser Valley Society 
- Abbotsford Office (MOBILE) ✔ ✔

Colwood NONE

Coquitlam NONE

Courtenay AIDS Vancouver Island ✔ ✔

Cranbrook East Kootenay ANKORS ✔ ✔

Dawson Creek Dawson Creek Health Unit ✔ ✔

Dawson Creek PLN at the Nawican Friendship 
Centre ✔ ✔

Duncan VIHA - HIV Services ✔ ✔

Duncan Duncan Margaret Moss Health 
Clinic ✔ ✔ ✔

Duncan Cowichan Midwifery Group ✔ ✔ ✔

Enderby NONE
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Fernie Opt Clinic - Fernie ✔ ✔

Fernie Fernie Health Unit ✔

Fort St. James Fort St. James Health Unit ✔ ✔

Fort St. John Fort St. John Health Unit ✔ ✔

Grand Forks Grand Forks Health Centre ✔ ✔

Grand Forks Opt Grand Forks ✔ ✔

Grand Forks Boundary Women’s Resources 
Centre ✔

Greenwood NONE

Kamloops AIDS Society of Kamloops ✔ ✔ ✔

Kamloops Kamloops Street Nurse Outreach 
Clinic ✔ ✔

Kelowna Outreach Urban Health Centre ✔ ✔ ✔

Kelowna Living Positive Resource Centre ✔ ✔ ✔

Kelowna STI/HIV Clinic - Kelowna Health Unit ✔ ✔

Kelowna Kelowna Central Health Centre ✔ ✔ ✔

Kelowna Okanagan Aboriginal AIDS Society ✔ ✔

Kimberley NONE

Langford NONE

Langley Langley Youth Wellness Centre ✔ ✔ ✔

Langley Opt Clinic - Langley ✔ ✔

Langley Positive Living Fraser Valley Society 
- Abbotsford Office (MOBILE) ✔ ✔

Maple Ridge Options for Sexual Health ✔ ✔

Merrit AIDS Society of Kamloops - Merrit’s 
Office ✔ ✔ ✔

Nanaimo AIDS Vancouver Island ✔ ✔
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Nanaimo Nanaimo Youth Clinic ✔ ✔ ✔

Nanaimo Adult STI Clinic ✔ ✔

Nelson West Kootenay ANKORS ✔ ✔

New Westminster STI/HIV Clinic - New Westminster 
Health Unit, Fraser Health ✔ ✔ ✔ ✔

New Westminster New Westminster Youth Clinic ✔ ✔ ✔

North Vancouver Healing Our Spirit: Aboriginal HIV/
AIDS Services ✔ ✔ ✔

North Vancouver Red Road HIV/AIDS Network ✔ ✔ ✔

North Vancouver John Braithwaite Youth Health 
Clinic ✔ ✔ ✔ ✔

North Vancouver Parkgate Youth Health Clinic ✔ ✔ ✔ ✔

Parksville Mid-Island AIDS Society ✔

Penticton NONE

Pitt Meadows NONE

Port Alberni Port Alberni IHN - HIV Educational 
Sessions ✔ ✔

Port Alberni Port Alberni Youth Health Centre ✔ ✔

Port Alberni Port Alberni Health Unit ✔ ✔ ✔

Port Coquitlam Opt Clinic - Port Coquitlam ✔ ✔

Port Moody Port Moody Youth Clinic ✔ ✔ ✔

Port Moody Tri-cities Youth Clinic ✔ ✔ ✔

Powell River Powell River Community Centre ✔ ✔ ✔

Powell River Powell River Youth Clinic ✔ ✔ ✔

Prince George STI/HIV Clinic - Prince George 
Health Unit ✔ ✔ ✔

Prince George Prince George New Hope Society ✔ ✔

Prince George Positive Living North ✔ ✔
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Prince Rupert Opt Clinic - Prince Rupert ✔ ✔

Prince Rupert Prince Rupert Community Centre ✔ ✔ ✔

Quesnel Quesnel Tillicum Society ✔ ✔

Quesnel Quesnel Health Unit ✔ ✔

Revelstoke NONE

Richmond Heart of Richmond AIDS Society ✔ ✔

Richmond Gilwest Clinic ✔ ✔ ✔

Richmond Cambie Connections Youth Clinic ✔ ✔ ✔

Richmond Public Health Youth Clinic ✔ ✔ ✔

Rossland NONE

Salmon Arm NONE

Surrey Maxxine Wright Community Health 
Centre ✔ ✔ ✔

Surrey Positive Health Services ✔ ✔ ✔

Surrey STI/HIV Clinic - North Surrey Health 
Unit, Fraser Health ✔ ✔ ✔ ✔

Surrey Positive Living Fraser Valley Society 
- Abbotsford Office (MOBILE) ✔ ✔

Surrey Surrey HIV/AIDS Centre Society ✔ ✔

Surrey Positive Haven ✔ ✔

Surrey Surrey Memorial Youth Clinic ✔ ✔ ✔

Terrace Terrace Health Unit ✔ ✔ ✔ ✔

Trail NONE

Vancouver Positive Women’s Network ✔ ✔

Vancouver Oak Tree Clinic ✔ ✔

Vancouver St. Paul’s Hospital - 
Immunodeficiency Clinic ✔ ✔
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Vancouver Positive Living of BC Society ✔ ✔

Vancouver Youth Co ✔

Vancouver Three Bridges Community Centre ✔ ✔

Vancouver
Maximally Assisted Therapy 
Program - Downtown Community 
Health Centre

Vancouver Health Initiatives for Men (HIM) ✔ ✔ ✔

Vancouver AIDS Vancouver ✔ ✔

Vancouver Positive Outlook Program - Native 
Health Society ✔ ✔

Vancouver Friends for Life Society ✔

Vancouver Doctor Peter Centre ✔ ✔

Vancouver Purpose Society ✔ ✔

Vancouver A Loving Spoonful ✔

Vancouver
Healing Our Spirit: Aboriginal HIV/
AIDS Services (North Vancouver 
Based)

✔ ✔ ✔

Vancouver Vancouver - Provincial STI Clinic ✔ ✔ ✔

Vernon Cammy LaFleur Street Outreach 
Clinic ✔ ✔ ✔

Vernon Vernon Downtown Primary Care 
Centre ✔ ✔

Victoria AIDS Vancouver Island ✔ ✔

Victoria Island Sexual Health Society ✔ ✔ ✔

Victoria Victoria AIDS Resource and 
Community Service Society ✔ ✔

Victoria Living Positive Victoria ✔ ✔

Victoria Victorian AIDS Council ✔ ✔ ✔

Victoria Positive Women’s Network ✔ ✔

White Rock Opt Clinic - White Rock ✔ ✔

White Rock Positive Living Fraser Valley Society 
- Abbotsford Office (MOBILE) ✔ ✔
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Williams Lake Williams Lake Health Centre ✔ ✔ ✔

Williams Lake Williams Lake STI Clinic ✔ ✔ ✔
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Appendix 2: HIV-specific treatment services in British Columbia, Canada 

City Organization HIV-specific medical care HIV-specific dental care ARV information

Abbotsford Positive Living Fraser Valley 
Society - Abbotsford Office ✔

Abbotsford STI/HIV Clinic - Abbotsford Health 
Unit, Fraser Health

Abbotsford MCC: Abbotsford Area HIV and 
AIDS Support Group ✔

Armstrong NONE

Burnaby Burnaby Youth Clinic

Burnaby Opt Clinic - Metrotown ✔

Campbell River AIDS Vancouver Island ✔ ✔

Castlegar Opt Clinic - Castlegar ✔

Chilliwack STI/HIV Clinic - Chilliwack Health 
Unit, Fraser Health

Chilliwack
Pacific Community Resources 
- HIV and Hep C Prevention 
Program

Chilliwack Opt Clinic - Metrotown ✔

Chilliwack
Positive Living Fraser Valley 
Society - Abbotsford Office 
(MOBILE)

✔

Colwood NONE

Coquitlam NONE

Courtenay AIDS Vancouver Island ✔ ✔

Cranbrook East Kootenay ANKORS ✔

Dawson Creek Dawson Creek Health Unit
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Dawson Creek PLN at the Nawican Friendship 
Centre

Duncan VIHA - HIV Services ✔ ✔

Duncan Duncan Margaret Moss Health 
Clinic

Duncan Cowichan Midwifery Group ✔

Enderby NONE

Fernie Opt Clinic - Fernie ✔

Fernie Fernie Health Unit

Fort St. James Fort St. James Health Unit ✔

Fort St. John Fort St. John Health Unit

Grand Forks Grand Forks Health Centre ✔

Grand Forks Opt Grand Forks ✔

Grand Forks Boundary Women’s Resources 
Centre

Greenwood NONE

Kamloops AIDS Society of Kamloops ✔ ✔

Kamloops Kamloops Street Nurse Outreach 
Clinic ✔

Kelowna Outreach Urban Health Centre ✔

Kelowna Living Positive Resource Centre ✔ ✔

Kelowna STI/HIV Clinic - Kelowna Health 
Unit

Kelowna Kelowna Central Health Centre ✔
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Kelowna Okanagan Aboriginal AIDS 
Society

Kimberley NONE

Langford NONE

Langley Langley Youth Wellness Centre ✔

Langley Opt Clinic - Langley ✔

Langley
Positive Living Fraser Valley 
Society - Abbotsford Office 
(MOBILE)

✔

Maple Ridge Options for Sexual Health

Merrit AIDS Society of Kamloops - 
Merrit’s Office ✔ ✔

Nanaimo AIDS Vancouver Island ✔ ✔

Nanaimo Nanaimo Youth Clinic ✔

Nanaimo Adult STI Clinic ✔

Nelson West Kootenay ANKORS ✔

New Westminster STI/HIV Clinic - New Westminster 
Health Unit, Fraser Health

New Westminster New Westminster Youth Clinic ✔

North Vancouver Healing Our Spirit: Aboriginal 
HIV/AIDS Services ✔ ✔

North Vancouver Red Road HIV/AIDS Network ✔ ✔

North Vancouver John Braithwaite Youth Health 
Clinic ✔

North Vancouver Parkgate Youth Health Clinic ✔

Parksville Mid-Island AIDS Society ✔
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Penticton NONE

Pitt Meadows NONE

Port Alberni Port Alberni IHN - HIV 
Educational Sessions

Port Alberni Port Alberni Youth Health Centre

Port Alberni Port Alberni Health Unit

Port Coquitlam Opt Clinic - Port Coquitlam ✔

Port Moody Port Moody Youth Clinic

Port Moody Tri-cities Youth Clinic ✔

Powell River Powell River Community Centre

Powell River Powell River Youth Clinic ✔

Prince George STI/HIV Clinic - Prince George 
Health Unit

Prince George Prince George New Hope 
Society

Prince George Positive Living North

Prince Rupert Opt Clinic - Prince Rupert ✔

Prince Rupert Prince Rupert Community 
Centre

Quesnel Quesnel Tillicum Society

Quesnel Quesnel Health Unit

Revelstoke NONE

Richmond Heart of Richmond AIDS Society ✔
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Richmond Gilwest Clinic

Richmond Cambie Connections Youth 
Clinic

Richmond Public Health Youth Clinic

Rossland NONE

Salmon Arm NONE

Surrey Maxxine Wright Community 
Health Centre

Surrey Positive Health Services ✔ ✔

Surrey STI/HIV Clinic - North Surrey 
Health Unit, Fraser Health

Surrey
Positive Living Fraser Valley 
Society - Abbotsford Office 
(MOBILE)

✔

Surrey Surrey HIV/AIDS Centre Society ✔

Surrey Positive Haven ✔

Surrey Surrey Memorial Youth Clinic ✔

Terrace Terrace Health Unit

Trail NONE

Vancouver Positive Women’s Network ✔

Vancouver Oak Tree Clinic ✔ ✔ ✔

Vancouver St. Paul’s Hospital - 
Immunodeficiency Clinic ✔ ✔

Vancouver Positive Living of BC Society ✔ ✔

Vancouver Youth Co ✔
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Vancouver Three Bridges Community Centre ✔ ✔

Vancouver
Maximally Assisted Therapy 
Program - Downtown 
Community Health Centre

✔ ✔

Vancouver Health Initiatives for Men (HIM) ✔ ✔

Vancouver AIDS Vancouver ✔ ✔

Vancouver Positive Outlook Program - 
Native Health Society ✔ ✔ ✔

Vancouver Friends for Life Society

Vancouver Doctor Peter Centre ✔ ✔

Vancouver Purpose Society ✔

Vancouver A Loving Spoonful

Vancouver
Healing Our Spirit: Aboriginal 
HIV/AIDS Services (North 
Vancouver Based)

✔ ✔

Vancouver Vancouver - Provincial STI Clinic ✔

Vernon Cammy LaFleur Street Outreach 
Clinic ✔

Vernon Vernon Downtown Primary Care 
Centre ✔

Victoria AIDS Vancouver Island ✔ ✔

Victoria Island Sexual Health Society ✔

Victoria Victoria AIDS Resource and 
Community Service Society ✔

Victoria Living Positive Victoria ✔

Victoria Victorian AIDS Council ✔ ✔

Victoria Positive Women’s Network ✔
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White Rock Opt Clinic - White Rock ✔

White Rock
Positive Living Fraser Valley 
Society - Abbotsford Office 
(MOBILE)

✔

Williams Lake Williams Lake TRU Health Centre ✔

Williams Lake Williams Lake STI Clinic ✔
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Appendix 3: HIV-specific support services in British Columbia, Canada

City Organization
Referral 
for 
services

Peer 
support

Counseling 
and mental 
health

Drop-in 
activities

Financial 
assistance

Access 
to food 
bank

Housing 
assistance Childcare Transportation

Abbotsford

Positive Living 
Fraser Valley 
Society - 
Abbotsford 
Office

✔ ✔ ✔ ✔ ✔ ✔ ✔

Abbotsford
STI/HIV Clinic 
- Abbotsford 
Health Unit, 
Fraser Health

✔

Abbotsford

MCC: 
Abbotsford 
Area HIV and 
AIDS Support 
Group

✔ ✔ ✔

Armstrong NONE

Burnaby Burnaby Youth 
Clinic ✔

Burnaby Opt Clinic - 
Metro town ✔ ✔

Campbell River
AIDS 
Vancouver 
Island

✔ ✔ ✔ ✔

Castlegar Opt Clinic - 
Castlegar ✔ ✔

Chilliwack
STI/HIV Clinic 
- Chilliwack 
Health Unit, 
Fraser Health

✔

Chilliwack

Pacific 
Community 
Resources - HIV 
and Hep C 
Prevention 
Program

✔

Chilliwack Opt Clinic - 
Metro town ✔ ✔

Chilliwack

Positive Living 
Fraser Valley 
Society - 
Abbotsford 
Office 
(MOBILE)

✔ ✔ ✔ ✔ ✔ ✔ ✔

Colwood NONE

Coquitlam NONE

Courtenay
AIDS 
Vancouver 
Island

✔ ✔ ✔ ✔

Cranbrook East Kootenay 
ANKORS ✔ ✔
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Dawson Creek Dawson Creek 
Health Unit ✔

Dawson Creek
PLN at the 
Nawican 
Friendship 
Centre

✔ ✔ ✔ ✔ ✔ ✔

Duncan VIHA - HIV 
Services ✔

Duncan
Duncan 
Margaret Moss 
Health Clinic

✔

Duncan
Cowichan 
Midwifery 
Group

✔

Enderby NONE

Fernie Opt Clinic - 
Fernie ✔ ✔

Fernie Fernie Health 
Unit ✔

Fort St. James Fort St. James 
Health Unit ✔

Fort St. John Fort St. John 
Health Unit

Grand Forks Grand Forks 
Health Centre ✔ ✔

Grand Forks Opt Grand 
Forks ✔ ✔

Grand Forks
Boundary 
Women’s 
Resources 
Centre

✔ ✔

Greenwood NONE

Kamloops AIDS Society of 
Kamloops ✔ ✔ ✔ ✔ ✔

Kamloops
Kamloops 
Street Nurse 
Outreach 
Clinic

✔ ✔

Kelowna
Outreach 
Urban Health 
Centre

✔ ✔

Kelowna
Living Positive 
Resource 
Centre

✔ ✔ ✔ ✔

Kelowna
STI/HIV Clinic 
- Kelowna 
Health Unit

✔

Kelowna
Kelowna 
Central Health 
Centre

✔ ✔
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Kelowna
Okanagan 
Aboriginal AIDS 
Society

✔

Kimberley NONE

Langford NONE

Langley
Langley Youth 
Wellness 
Centre

✔ ✔

Langley Opt Clinic - 
Langley ✔ ✔

Langley

Positive Living 
Fraser Valley 
Society - 
Abbotsford 
Office 
(MOBILE)

✔ ✔ ✔

Maple Ridge Options for 
Sexual Health ✔

Merrit
AIDS Society 
of Kamloops - 
Merrit’s Office

✔ ✔ ✔ ✔ ✔

Nanaimo
AIDS 
Vancouver 
Island

✔ ✔ ✔ ✔

Nanaimo Nanaimo 
Youth Clinic ✔ ✔

Nanaimo Adult STI Clinic

Nelson West Kootenay 
ANKORS ✔ ✔

New 
Westminster

STI/HIV 
Clinic - New 
Westminster 
Health Unit, 
Fraser Health

✔

New 
Westminster

New 
Westminster 
Youth Clinic

✔ ✔

North 
Vancouver

Healing 
Our Spirit: 
Aboriginal HIV/
AIDS Services

✔ ✔ ✔ ✔

North 
Vancouver

Red Road HIV/
AIDS Network

North 
Vancouver

John 
Braithwaite 
Youth Health 
Clinic

✔

North 
Vancouver

Parkgate 
Youth Health 
Clinic

✔
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Parksville Mid-Island AIDS 
Society ✔

Penticton NONE

Pitt Meadows NONE

Port Alberni
Port Alberni 
IHN - HIV 
Educational 
Sessions

✔

Port Alberni
Port Alberni 
Youth Health 
Centre

✔

Port Alberni Port Alberni 
Health Unit

Port Coquitlam Opt Clinic - 
Port Coquitlam ✔ ✔

Port Moody Port Moody 
Youth Clinic ✔

Port Moody Tri-cities Youth 
Clinic ✔

Powell River
Powell River 
Community 
Centre

✔

Powell River Powell River 
Youth Clinic ✔ ✔

Prince George
STI/HIV Clinic - 
Prince George 
Health Unit

Prince George
Prince George 
New Hope 
Society

Prince George Positive Living 
North ✔ ✔ ✔ ✔ ✔ ✔

Prince Rupert Opt Clinic - 
Prince Rupert ✔ ✔

Prince Rupert
Prince Rupert 
Community 
Centre

✔ ✔

Quesnel Quesnel 
Tillicum Society ✔

Quesnel Quesnel Health 
Unit ✔ ✔

Revelstoke NONE

Richmond
Heart of 
Richmond 
AIDS Society

✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔
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Richmond Gilwest Clinic ✔

Richmond
Cambie 
Connections 
Youth Clinic

Richmond Public Health 
Youth Clinic

Rossland NONE

Salmon Arm NONE

Surrey
Maxxine Wright 
Community 
Health Centre

✔ ✔

Surrey Positive Health 
Services ✔ ✔

Surrey
STI/HIV Clinic 
- North Surrey 
Health Unit, 
Fraser Health

✔

Surrey

Positive Living 
Fraser Valley 
Society - 
Abbotsford 
Office 
(MOBILE)

✔ ✔ ✔ ✔ ✔ ✔

Surrey
Surrey HIV/
AIDS Centre 
Society

✔ ✔ ✔ ✔

Surrey Positive Haven ✔

Surrey
Surrey 
Memorial 
Youth Clinic

✔

Terrace Terrace Health 
Unit ✔

Trail NONE

Vancouver
Positive 
Women’s 
Network

✔ ✔ ✔ ✔ ✔

Vancouver Oak Tree Clinic ✔ ✔ ✔ ✔ ✔ ✔ ✔

Vancouver
St. Paul’s Hospital - 
Immunodeficiency 
Clinic

✔ ✔ ✔ ✔ ✔

Vancouver Positive Living 
of BC Society ✔ ✔ ✔ ✔ ✔ ✔

Vancouver Youth Co ✔ ✔ ✔

Vancouver
Three Bridges 
Community 
Centre

✔ ✔ ✔ ✔
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Vancouver

Maximally 
Assisted 
Therapy 
Program - 
Downtown 
Community 
Health Centre

✔ ✔ ✔ ✔ ✔

Vancouver
Health 
Initiatives for 
Men (HIM)

✔ ✔

Vancouver AIDS 
Vancouver ✔ ✔ ✔ ✔ ✔

Vancouver

Positive 
Outlook 
Program - 
Native Health 
Society

✔ ✔ ✔ ✔ ✔ ✔ ✔

Vancouver Friends for Life 
Society ✔ ✔ ✔ ✔

Vancouver Doctor Peter 
Centre ✔ ✔ ✔ ✔

Vancouver Purpose 
Society ✔ ✔ ✔ ✔

Vancouver A Loving 
Spoonful

North 
Vancouver

Healing 
Our Spirit: 
Aboriginal HIV/
AIDS Services

✔ ✔ ✔ ✔

Vancouver
Vancouver - 
Provincial STI 
Clinic

✔

Vernon
Cammy 
LaFleur Street 
Outreach 
Clinic

Vernon
Vernon 
Downtown 
Primary Care 
Centre

Victoria
AIDS 
Vancouver 
Island

✔

Victoria Island Sexual 
Health Society ✔

Victoria
Victoria AIDS 
Resource and 
Community 
Service Society

✔ ✔ ✔ ✔ ✔

Victoria Living Positive 
Victoria ✔ ✔ ✔

Victoria Victorian AIDS 
Council ✔ ✔ ✔ ✔ ✔ ✔
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Victoria
Positive 
Women’s 
Network

✔ ✔ ✔ ✔ ✔

White Rock Opt Clinic - 
White Rock ✔ ✔

White Rock
Positive Living 
Fraser Valley 
Society - 
Abbotsford

✔ ✔ ✔ ✔ ✔ ✔ ✔

Williams Lake
Williams Lake 
TRU Health 
Centre

✔

Williams Lake Williams Lake 
STI Clinic ✔ ✔
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